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ABSTRACT 

This study determines the effects of indiscipline on academic performance in Njoro Division of Nukuru District Kenya. The study 

employed a descriptive survey to determine how deviance affects performance in the Division. The study concluded that due to 

rampant discipline problems teachers are demotivated and resourceful. This lowers both the performance and the quality of 

education. The study recommends careful monitoring of the students who break school rules, hence strengthening of school rules in 

the schools. The study further recommended for curriculum adaptations to suit learners with discipline problems in the schools. 
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INTRODUCTION 

This study reviews literature on indiscipline problems, which 
are defined differently by scholars[1–3]. Indiscipline 
problems can be categorized into four categories: moral 
considerations, personal considerations, legal considerations, 
and safety considerations[4, 5]. Moral considerations involve 
considering actions based on societal implications, while 
personal considerations involve actions rooted in personal 
preferences.[6–9] Legal considerations include state or local 
school laws and administrative rules, while safety 
considerations involve behaviors that pose a threat to 
students' health and safety[10]. Classroom disturbances can 
be categorized into physical aggression, student affinity, 
attention seeking, challenging authority, and constructive 
criticism[11, 12]. Indiscipline problems in schools can be 
broadly classified into four categories: interrupting learning, 
antisocial behaviors, causing harm, and resulting in loss or 
damage to school equipment or personal belongings[13, 14]. 

These classifications help educators understand and address 
the various issues faced by students in schools. Juvenile 
delinquents are individuals who are typically juvenile but are 
convicted of criminal behavior for adults[15–18]. Recent 
research indicates that juvenile delinquents exhibit 
abnormalities more often than average citizens[19]. These 
children engage in stealing, aggression, and temper 
tantrums, leading to bullying and isolation. The lack of 
attention and guidance in schools has resulted in poor 
performance in examinations. Research has shown a decline 
in student performance in Njoro Division, with many cases of 
indiscipline reported. The research aims to investigate the 
effects of discipline problems on students' performance and 
develop intervention strategies for teachers and parents to 
help improve discipline at home and in school. 
 

                                                                                         Objective of the Study 
The objective of this study is to determine the relationship 
between indiscipline and academic performance of pupils in 

Njoro Division Nakuru District Kenya.

                                                                            Specific Objective of the study 
This study seeks to: - 

Find out the causes of Indiscipline in the schools of Njoro 

Division. 

Find out the effects of indiscipline in the schools of Njoro 

Division. 

Find out the measures that can be undertaken to solve the 

problem of indiscipline. 

                                                                                       Research Questions 

What are causes of Indiscipline in the schools of Njoro 

Division? 

What are the effects of Indiscipline in the schools of Njoro 

Division? 

What are the measures that can be undertaken to solve the 

problem of indiscipline? 
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Significance of the Study 
The finding of the study will; Provide information that can 

be used by Ministry of Education. Policy makers to argue 

government to draw up policies that can help eliminate 

indiscipline in schools in order to ensure academic 

achievement of pupils. Increase awareness of the 

Headteachers, Board of Governors and PTA and Teachers on 

the need of schools to put up stronger rules and regulations 

that can fight indiscipline in order to achieve better academic 

performance. It will also contribute to the existing literature 

about better education service delivery and provoke further 

research in this field. 

                                                                                       LITERATURE REVIEW 
The social theory suggests that children's behavior is affected 
by the differences in methods of upbringing, practiced by 
different cultures[20–22]. This theory acknowledges that 
some personality characteristics are innate and that each 
infant is handled by a unique mother. The study aims to 
develop intervention strategies for teachers and parents to 
help students improve their discipline at home and in school. 
This study aims to investigate the relationship between 
indiscipline and academic performance in Njoro Division 
Nakuru District Kenya. Learners with behavioral disorders 
are often misunderstood by society, often labeled as 
problematic children, disobedient, undisciplined, or juvenile 
delinquents. This stigmatizes them and leads to their 

exclusion from learning situations. The study seeks to 
determine the effectiveness of strategies used to motivate 
these learners and whether they have worked. Most learners 
with behavioral difficulties have never been assessed, so no 
known cause has been explained. The lack of assessment has 
led to the need for interventions to counter or reduce their 
difficulties. The study aims to identify the strategies used 
with these learners, such as reinforcement of rewards and 
sanctions, and their effects on their behavior, performance in 
class, and school attendance. The specific objectives of the 
study include identifying the causes of indiscipline in Njoro 
Division schools, examining its effects, and identifying 
measures to solve the problem. 

METHODOLOGY 
Research Design 

This study used a descriptive cross sectional survey[23, 24]. 
The research was drawn from both the qualitative and 
quantitative analysis approaches in order to get a bigger 
picture both in number and data.  

Research Environment 
This study was conducted in the selected 
schools of Njoro Division, Nakuru District 
Kenya. 

Research Subjects 
The target population in this study consisted of teachers in 

Njoro division Nakuru District. The respondents who were 

the teachers were drawn from the five schools of the division 

and 30 Teachers out of about five hundred teachers in the 

division were used in this study. 

Instruments and Data collection 

Questionnaires were used to extract information from 

teachers. Library search was used to source for data related 

to the study and observations were done on the state of 

indiscipline in these schools. 

                          Data Collection Procedure 

A letter of introduction from the institute of continuing 

education was sent to facilitate in the data collection exercise 

[25]. The letter was handed to the head teacher before 

Questionnaires are distributed to teachers. The data collected 

was ‘sorted and categorized after which it was analyzed. 

Statistical treatment of data 
The frequencies and percentages were used to determine the 
number of sample respondents used in the research process 

and the number that participated positively in contribution to    
the research.

RESULTS 
Data is represented using descriptive statistics inform of 

frequencies and percentages to show their nature and trends. 

NB. Total Frequency for all tables — 25. 60% of the 

respondents were female teachers while 40% of them were 

male teachers. (Table 1) This    is so because most of the 

teachers in the Division are female teachers. 48% of the 

respondents are diploma holders; 32% of them hold A-Level 

certificates while 20% hold O-Level certificates (Table 2). 

None of the respondents were KCPE Certificate drop outs. It 

is clear to point out the most highly qualified teachers among 

the respondents as Diploma holders (Table 3). From the 

above table, it can be observed that 88% of the total 

respondents had training in child psychology. This is done in 

teacher training colleges 12% of the respondents do not have 

this training. This means that most of the teachers have the 

knowledge on how to handle deviance in schools. Table four 

above clearly indicates that majority (84%) of the 

respondents recommended that the curriculum should be 
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Adapted to suit learners with discipline problems. 16% of the 

respondents feel that there is no need of curriculum 

adaptation rather the learners are the ones to change (Table 

4). The above table shows that 24% of the respondents would 

prefer that deviant students should be expelled from schools. 

32% of the respondents stated that corporal punishment can 

be administered.  To correct behavior, 44% of respondents 

indicated that these learners should be counseled to change 

their behavior (Table 5). The table above shows that 40% of 

the respondents believe that learners with discipline 

problems can perform at the same level with the others. 60% 

disagreed completely (Table 6). From the above table, it is 

clear that the majority of respondents (84%) have discovered 

that deviant students are resistant to academic tasks. Only 

16% feels otherwise (Table 7). In the above table it is 

observed that 88% of the respondent recommended the use of 

learning resources in a teaching process. This would assist in 

creating great interest to the learners in particular subject. 

Most of the truant cases reported in schools are caused by 

idleness. If the learners are involved fully in a lesson then the 

discipline problems would be minimal (Table 8). From the 

data obtained from the field 92% of the respondents indicated 

that teaching and learning resources can be very effective in 

teaching learners with discipline problems. Just a small 

percentage (8%) of the respondents felt otherwise (Table 9). 

From the above table, all the respondents agreed with the 

statement that reinforcements influence a child’s behaviour 

positively or negatively. Learners should be motivated 

through incentives, in a controlled way (Table 9). 

Table 1: The teachers involved in the exercise. 

Response Frequency Percentage 

Male 10 40 

Female 15 60 

Source: Field Data 
Table 2: Academic Qualifications. 

Response Frequency Percentage 

Diploma 5 20 

A — Levels 8 32 

KCSE 12 48 

KCPE 0 0 

Source: Field Data 
         Table 3. Teachers training in Child Psychology 

Response Frequency Percentage 

Yes 22 88 

No 3 12 

                                                                          Source: Field data 
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                                                     Table 4. Adaptation of curriculum to suit learners with discipline problems 

Response Frequency Percentage 

Yes 21 84 

No 4 16 

Source: Field data. 
                                                                           Table 5. Handling of learners who are truant. 

Response Frequency Percentage 

Beat 8 32 

Expel 6 24 

Counsel 11 44 

Source: Field data. 
                                       Table 6. Learners with discipline problem can perform at the same level with the rest. 

Response Frequency Percentage 

Agree 10 40 

Disagree 15 60 

Source: Field data. 
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                                          Table 7. Learners with discipline problem are resistant to academic tasks 

Response Frequency Percentage 

True 21 84 

False  

 

16 

Source: Field data. 
 

Table 8. Learning resources can help learners with discipline problems to learn. 

Response Frequency Percentage 

Yes 22 88 

No 3 12 

Source: Field data. 
Table 9: How effective teaching and learning resources can be in teaching learners with 
discipline problems. 

Response Frequency Percentage 

Very effective 23 92 

Not effective 2     8 
 

                                                                                               Source: Field data. 
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                                         Table 10: Reinforcement influences a child’s behaviour positively or negatively. 

Response Frequency Percentage 

Agree 25 100 

Disagree 0 0 

                                                                                          Source: Field data. 
                                                                                            DISCUSSION 
Out of 30 questionnaires sent to schools, only 25 were 
answered (Tables 1-10). The study used tables to analyze 
data, revealing that all teachers have an O level certificate or 
above, with many having education diplomas. 88% of 
respondents have child psychology training, which equips 
teachers with knowledge about child growth and behavior. 
Over 60% of respondents believe that indiscipline students 
cannot perform at the same level as disciplined students due 
to their divided attention. 84% of respondents confirmed this, 
stating that indisciplined students are resistant to academic 
tasks. A large percentage of respondents believe that using 
teaching and learning resources can improve disciplined 
learners by capturing their attention and interest in the 
content. Table ten shows that reinforcements can influence 
child behavior positively and negatively, indicating that they 
should be used wisely to bring good results. Overall, the 

study highlights the importance of effective teaching 
methods and resources in addressing disciplined students. 
In the Njoro Division of Nakuru District, Kenya, academic 
performance in both Primary Schools has been significantly 
impacted by indiscipline. This is due to learners who engage 
in counterproductive activities and fail in exams due to lack 
of concentration[19-26]. The study found that indiscipline 
leads to a drop in academic performance and lowers the 
quality of education. Teachers are demotivated and 
resourceful in schools with rampant discipline problems, 
which negatively affect students' performance and hinder the 
realization of objectives. They spend most of their time 
controlling or solving discipline problems among learners, 
leading to a negative impact on the school's overall 
performance. 

CONCLUSION 
To address this issue, the study recommends that. First, 
schools should monitor indiscipline students carefully, as 
they can negatively influence other learners and spoil them. 
Stronger rules should be implemented to prevent such 
behavior. Second, schools should establish disciplinary panels 
with guidance and counseling personnel to determine the 
causes of deviance, determine punishment methods, and keep 
records of truant acts. Third, teaching and learning resources 
should be prepared and used to break monotony in teaching 

methods and capture learner interest in a subject. Fourth, 
teachers should use reinforcers or incentives to motivate 
students to improve their behavior, leading to improved 
performance. In conclusion, effective classroom learning 
cannot be achieved without effective discipline. By 
implementing these recommendations, schools in the Njoro 
Division of Nakuru District can work towards achieving 
their educational goals and improving student outcomes.
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